
 
 

TO  : ALL WAWASAN OPEN UNIVERSITY STUDENTS 

DATE  : 25 MARCH 2020 

SUBJECT  : MESSAGE FROM THE VICE CHANCELLOR 

 

Greetings from Wawasan Open University (WOU) and we trust you are coping well.   
 
We understand that it has been a distressing week since the Movement Control Order (MCO) 
came into force last Wednesday, and following the Prime Minister’s announcement today that 
the MCO will be further extended until 14 April 2020.  I hope all of you are keeping safe with your 
families, and heeding the call and advice of the government.  We will get through this. 
 
I would like to reassure you that at WOU, we are always ready to assist and support you in your 
study journey. We are confident that your learning will not be unduly interrupted despite the 
restrictions of movement.  As you know, our virtual learning platforms are flexible and accessible.  
We are, after all, an Open Distance Learning (ODL) university! 
 
Our tutorials have gone online, and our classes for ODL-i/OCL will also go online soon. We 
understand that there are personal, logistical and financial challenges to some of you during this 
period, and so the University leadership and the Schools are here to support you. 
 
WOU prides itself in providing a versatile education that will give you the freedom to explore 
your own potential. This is indeed the time to Think Tomorrow – a time to upskill and upgrade 
yourself to meet the challenges in the not too distant future.  
 
You are fortunate to be in the right learning environment with WOU, now and at all times, as you 
juggle study with your work and family responsibilities. Given the nature of our learning 
platforms, I wish to reiterate that there will be no interruption to your studies during this period. 
We will give our best to ensure you succeed in your studies. 
 
Our students who had their tutorials online last weekend came back with comments, and I would 
like to share some of these with all of you. We thank you all for it. 
 

Bibiyana Anak Meling, Family and Society Course, Miri, Sarawak 
Yesterday’s online tutorial through ZOOM was such a good platform for us to interact with each 
other and the Course Coordinator (CC), rather than through WhatsApp only. May be we can use 
it often when we don't have or are unable to attend face-to-face classes. At least none of us will 
miss class. Sometimes, you can't hear clearly enough but you still manage to understand the 
information given. I will go through the assignment, and I am able to ask the CC if I have any 
problems in the middle of doing the assignment. 

 
 



 
 

Ananda Karthigayen Palaniappan, Learning Skills for University Studies Course, Penang 
It was very helpful actually. We can have this once a month even after this Movement Control 
Order period is over, because it gathers everyone and clears everyone's doubt on the 
assignments as well. Can we have it again this week if everyone agrees? 

 

Khon Kah Ee, Technology-Integrated Education Course, Johor Bahru 
We could see the tutor’s facial expression because she was using video call. And we could also 
see everything on her screen clearly, shown through Skype. Thank you, Tutor. 

 
Know that you have our continuous support!  If you need assistance, please contact the following 
staff of WOU:  

 Ms. Sharmilah (016-2190647 / sharmilav@wou.edu.my);OR 

 Mr. Rizal (016-2190563 / rizalomardin@wou.edu.my) 
 
Do continue to check the online platforms like the LMS for any updated information.  
 
Thank you. 
 
 
 
Prof Dr Lily Chan 
Chief Executive and Vice Chancellor 
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